
Provider Number Hospital Name Address 1

010118 VAUGHAN REG MED CENTER
PARKWAY CAMPUS

1015 MEDICAL CENTER
PARKWAY

041317 DALLAS COUNTY MEDICAL CENTER 201 CLIFTON STREET

161322 DALLAS COUNTY HOSPITAL 610 TENTH STREET

450015 PARKLAND HEALTH AND HOSPITAL
SYSTEM

5201 HARRY HINES BLVD

450021 BAYLOR UNIVERSITY MEDICAL
CENTER

3500 GASTON AVE

450044 UT SOUTHWESTERN UNIVERSITY
HOSPITAL

5909 HARRY HINES BLVD

450051 METHODIST DALLAS MEDICAL
CENTER

1441 NORTH BECKLEY
AVENUE

450079 BAYLOR MEDICAL CENTER AT
IRVING

1901 N MACARTHUR BLVD

450280 BAYLOR MEDICAL CENTER AT
GARLAND

2300 MARIE CURIE DRIVE

450315 VISTA HOSPITAL OF DALLAS 2696 WEST WALNUT
STREET
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Address 2 Address 3 City State

SELMA AL

FORDYCE AR

PERRY IA

DALLAS TX

DALLAS TX

DALLAS TX

DALLAS TX

IRVING TX

GARLAND TX

GARLAND TX
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ZIP Code County Name Phone Number

36701 DALLAS 3344184100

71742 DALLAS 8703526300

50220 DALLAS 5154653547

75235 DALLAS 2145908000

75246 DALLAS 2148200111

75390 DALLAS 2148793758

75203 DALLAS 2149472879

75061 DALLAS 9725798100

75042 DALLAS 9724875000

75042 DALLAS 9722767116
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Percent of patients who reported that their nurses "Sometimes" or
"Never" communicated well.

12%

N/A

1%

8%

4%

4%

6%

4%

6%

4%
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Percent of patients who reported that their nurses "Usually" communicated well.

16%

N/A

9%

23%

21%

19%

20%

19%

20%

14%
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Percent of patients who reported that their nurses "Always" communicated well.

72%

N/A

90%

69%

75%

77%

74%

77%

74%

82%
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Percent of patients who reported that their doctors "Sometimes" or "Never"
communicated well.

8%

N/A

2%

5%

5%

5%

5%

5%

7%

6%
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Percent of patients who reported that their doctors "Usually" communicated well.

13%

N/A

12%

17%

15%

13%

15%

15%

14%

12%
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Percent of patients who reported that their doctors "Always" communicated well.

79%

N/A

86%

78%

80%

82%

80%

80%

79%

82%
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Percent of patients who reported that they "Sometimes" or "Never" received help as
soon as they wanted.

22%

N/A

1%

14%

13%

13%

14%

9%

15%

3%
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Percent of patients who reported that they "Usually" received help as soon as they
wanted.

23%

N/A

15%

28%

30%

24%

31%

30%

26%

20%
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Percent of patients who reported that they "Always" received help as soon as they
wanted.

55%

N/A

84%

58%

57%

63%

55%

61%

59%

77%
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Percent of patients who reported that their pain was "Sometimes" or "Never" well
controlled.

16%

N/A

3%

9%

6%

6%

6%

6%

7%

5%
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Percent of patients who reported that their pain was "Usually" well controlled.

20%

N/A

20%

27%

23%

23%

25%

22%

24%

15%
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Percent of patients who reported that their pain was "Always" well controlled.

64%

N/A

77%

64%

71%

71%

69%

72%

69%

80%
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Percent of patients who reported that staff "Sometimes" or "Never" explained about
medicines before giving it to them.

25%

N/A

9%

21%

22%

22%

22%

21%

27%

14%
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Percent of patients who reported that staff "Usually" explained about medicines
before giving it to them.

15%

N/A

12%

19%

19%

19%

18%

15%

18%

18%
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Percent of patients who reported that staff "Always" explained about medicines
before giving it to them.

60%

N/A

79%

60%

59%

59%

60%

64%

55%

68%
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Percent of patients who reported that their room and bathroom were "Sometimes" or
"Never" clean.

15%

N/A

2%

14%

10%

11%

11%

7%

7%

2%
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Percent of patients who reported that their room and bathroom were "Usually" clean.

19%

N/A

11%

25%

22%

19%

23%

19%

18%

14%
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Percent of patients who reported that their room and bathroom were "Always" clean.

66%

N/A

87%

61%

68%

70%

66%

74%

75%

84%
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Percent of patients who reported that the area around their room was "Sometimes"
or "Never" quiet at night.

10%

N/A

2%

17%

8%

9%

12%

9%

8%

3%
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Percent of patients who reported that the area around their room was "Usually" quiet
at night.

22%

N/A

25%

37%

28%

28%

29%

32%

31%

10%
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Percent of patients who reported that the area around their room was "Always" quiet
at night.

68%

N/A

73%

46%

64%

63%

59%

59%

61%

87%
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Percent of patients who reported that YES,they were given information about what to
do during their recovery at home.

79%

N/A

83%

81%

84%

83%

80%

83%

80%

86%
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Percent of patients who reported that they were not given information about what to
do during their recovery at home.

21%

N/A

17%

19%

16%

17%

20%

17%

20%

14%
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Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0
(lowest) to 10 (highest).

11%

N/A

2%

8%

7%

7%

9%

7%

9%

8%
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Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0
(lowest) to 10 (highest).

31%

N/A

13%

25%

19%

22%

22%

21%

22%

26%
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Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

58%

N/A

85%

67%

74%

71%

69%

72%

69%

66%
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Percent of patients who reported NO,they would not recommend the hospital.

10%

N/A

2%

5%

3%

4%

5%

3%

4%

6%
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Percent of patients who reported YES,they would probably recommend the hospital.

36%

N/A

16%

27%

17%

20%

21%

18%

24%

20%
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Percent of patients who reported YES,they would definitely recommend the hospital.

54%

N/A

82%

68%

80%

76%

74%

79%

72%

74%
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Number of Completed Surveys

300 or more

N/A

Fewer than 100

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Fewer than 100
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Survey Response Rate Percent Hospital Footnote

21%

N/A Survey results are not available for this reporting
period

40% Fewer than 100 Patients completed the HCAHPS
survey. Use these rates with caution, as the
number of surveys may be too low to reliably
assess hospital performance

32%

29%

25%

19%

24%

25%

49% Fewer than 100 Patients completed the HCAHPS
survey. Use these rates with caution, as the
number of surveys may be too low to reliably
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450379 DALLAS MEDICAL CENTER 7 MEDICAL PARKWAY

450422 BAYLOR MEDICAL CENTER AT
UPTOWN

2727 EAST LEMMON
AVENUE BUILDING I

450462 TEXAS HEALTH PRESBYTERIAN
HOSPITAL  DALLAS

8200 WALNUT HILL LANE

450537 METHODIST RICHARDSON MEDICAL
CENTER

401 W CAMPBELL RD

450647 MEDICAL CITY DALLAS HOSPITAL 7777 FOREST LANE

450678 DOCTORS HOSPITAL 9440 POPPY DR

450688 DALLAS REGIONAL MEDICAL
CENTER

1011 NORTH GALLOWAY
AVENUE

450723 METHODIST CHARLTON MEDICAL
CENTER

3500 W WHEATLAND ROAD

450742 LAKE POINTE MEDICAL CENTER 6800 SCENIC DR

450766 UT SOUTHWESTERN UNIVERSITY
HOSPITAL-ZALE LIPSHY

5151 HARRY HINES BLVD

450822 LAS COLINAS MEDICAL CENTER 6800 N MACARTHUR BLVD

450851 BAYLOR HEART AND VASCULAR
HOSPITAL

621 NORTH HALL STREET

450874 IRVING COPPELL SURGICAL
HOSPITAL LLP

400 WEST INTERSTATE 635
SUITE 101
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DALLAS TX

DALLAS TX

DALLAS TX

RICHARDSON TX

DALLAS TX

DALLAS TX

MESQUITE TX

DALLAS TX

ROWLETT TX

DALLAS TX

IRVING TX

DALLAS TX

IRVING TX
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75234 DALLAS 9722471000

75204 DALLAS 2144433000

75231 DALLAS 2143456789

75080 DALLAS 9724984000

75230 DALLAS 9725666222

75218 DALLAS 2143246100

75149 DALLAS 2143207000

75237 DALLAS 2149477777

75088 DALLAS 9724122273

75390 DALLAS 2148793758

75039 DALLAS 9729692000

75226 DALLAS 2148200670

75063 DALLAS 9728684000
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15%

0%

5%

7%

6%

8%

20%

7%

5%

3%

6%

1%

2%
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29%

6%

24%

19%

21%

17%

27%

21%

18%

16%

18%

13%

16%
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56%

94%

71%

74%

73%

75%

53%

72%

77%

81%

76%

86%

82%
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9%

1%

5%

2%

3%

4%

11%

5%

3%

4%

4%

2%

3%
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25%

7%

16%

14%

14%

14%

18%

16%

14%

12%

15%

9%

10%
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66%

92%

79%

84%

83%

82%

71%

79%

83%

84%

81%

89%

87%
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19%

2%

12%

15%

11%

12%

32%

17%

10%

9%

14%

7%

1%
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35%

12%

31%

27%

28%

28%

28%

30%

24%

24%

28%

16%

18%
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46%

86%

57%

58%

61%

60%

40%

53%

66%

67%

58%

77%

81%
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13%

4%

8%

7%

6%

8%

20%

8%

5%

6%

8%

7%

5%
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30%

13%

25%

25%

22%

19%

30%

24%

24%

20%

22%

19%

17%
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57%

83%

67%

68%

72%

73%

50%

68%

71%

74%

70%

74%

78%
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36%

14%

23%

27%

24%

28%

46%

27%

23%

19%

23%

15%

13%
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20%

13%

18%

16%

18%

16%

15%

18%

17%

19%

17%

14%

11%
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44%

73%

59%

57%

58%

56%

39%

55%

60%

62%

60%

71%

76%
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12%

5%

8%

11%

9%

13%

17%

8%

12%

11%

13%

4%

2%
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29%

15%

22%

16%

20%

18%

20%

18%

19%

21%

20%

14%

13%
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59%

80%

70%

73%

71%

69%

63%

74%

69%

68%

67%

82%

85%
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20%

2%

13%

8%

5%

9%

20%

9%

6%

7%

6%

4%

1%
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31%

9%

29%

27%

26%

21%

30%

25%

26%

25%

26%

21%

21%
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49%

89%

58%

65%

69%

70%

50%

66%

68%

68%

68%

75%

78%
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68%

86%

80%

83%

83%

81%

63%

76%

82%

81%

84%

82%

88%
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32%

14%

20%

17%

17%

19%

37%

24%

18%

19%

16%

18%

12%
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27%

2%

9%

11%

7%

8%

29%

12%

5%

6%

9%

2%

4%
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31%

13%

19%

28%

20%

26%

27%

23%

28%

15%

22%

9%

20%
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42%

85%

72%

61%

73%

66%

44%

65%

67%

79%

69%

89%

76%

Page 63 of 102 08/16/2011

Dallas cnty-2
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



22%

2%

5%

9%

4%

7%

22%

6%

3%

3%

6%

1%

1%
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35%

6%

16%

25%

20%

25%

35%

28%

22%

11%

22%

7%

17%
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43%

92%

79%

66%

76%

68%

43%

66%

75%

86%

72%

92%

82%
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Between 100 and 299

Fewer than 100

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Fewer than 100
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assess hospital performance., Survey results are
based on less than 12 months of data

23%

50% Fewer than 100 Patients completed the HCAHPS
survey. Use these rates with caution, as the
number of surveys may be too low to reliably
assess hospital performance

31%

28%

29%

31%

19%

20%

32%

42%

30%

42%

46% Fewer than 100 Patients completed the HCAHPS
survey. Use these rates with caution, as the
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HOSPITAL LLP SUITE 101

450889 TEXAS INSTITUTE FOR SURGERY AT
PRESBYTERIAN HOSPIT

7115 GREENVILLE AVENUE
SUITE 100

450894 PINE CREEK MEDICAL CENTER LLP 9032 HARRY HINES BLVD

670002 SOUTH HAMPTON COMMUNITY
HOSPITAL

2929  SOUTH HAMPTON
ROAD

670049 NORTH CENTRAL SURGICAL
CENTER LLP

9301 NORTH CENTRAL
EXPRESSWAY SUITE 100

670057 FOREST PARK MEDICAL CENTER 11990 NORTH CENTRAL
EXPRESSWAY

670060 TEXAS REGIONAL MEDICAL CENTER
AT SUNNYVALE

231 SOUTH COLLINS ROAD

670073 METHODIST HOSPITAL FOR
SURGERY

17101 DALLAS PARKWAY
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DALLAS TX

DALLAS TX

DALLAS TX

DALLAS TX

DALLAS TX

SUNNYVALE TX

ADDISON TX
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75231 DALLAS 2146475300

75235 DALLAS 2142312273

75224 DALLAS 2146234400

75231 DALLAS 2142652810

75243 DALLAS 9722341900

75182 DALLAS 9728923000

75001 DALLAS 4692483900
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2%

3%

11%

1%

N/A

N/A

N/A
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10%

15%

14%

8%

N/A

N/A

N/A
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88%

82%

75%

91%

N/A

N/A

N/A

Page 74 of 102 08/16/2011

Dallas cnty-2
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



1%

1%

6%

2%

N/A

N/A

N/A
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7%

9%

10%

10%

N/A

N/A

N/A
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92%

90%

84%

88%

N/A

N/A

N/A
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3%

3%

17%

3%

N/A

N/A

N/A
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12%

17%

21%

9%

N/A

N/A

N/A
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85%

80%

62%

88%

N/A

N/A

N/A
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2%

3%

10%

4%

N/A

N/A

N/A
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16%

18%

16%

12%

N/A

N/A

N/A
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82%

79%

74%

84%

N/A

N/A

N/A
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18%

15%

24%

10%

N/A

N/A

N/A
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14%

15%

15%

15%

N/A

N/A

N/A
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68%

70%

61%

75%

N/A

N/A

N/A
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5%

7%

12%

4%

N/A

N/A

N/A
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8%

9%

17%

7%

N/A

N/A

N/A
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87%

84%

71%

89%

N/A

N/A

N/A
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2%

1%

4%

1%

N/A

N/A

N/A
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14%

15%

21%

12%

N/A

N/A

N/A
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84%

84%

75%

87%

N/A

N/A

N/A
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90%

88%

78%

91%

N/A

N/A

N/A
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10%

12%

22%

9%

N/A

N/A

N/A

Page 94 of 102 08/16/2011

Dallas cnty-2
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



2%

5%

13%

1%

N/A

N/A

N/A
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11%

14%

22%

6%

N/A

N/A

N/A
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87%

81%

65%

93%

N/A

N/A

N/A
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1%

4%

10%

0%

N/A

N/A

N/A
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12%

14%

27%

6%

N/A

N/A

N/A
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87%

82%

63%

94%

N/A

N/A

N/A
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300 or more

300 or more

Between 100 and 299

300 or more

N/A

N/A

N/A
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survey. Use these rates with caution, as the
number of surveys may be too low to reliably
assess hospital performance

35%

24%

22%

55%

N/A Survey results are not available for this reporting
period

N/A Survey results are not available for this reporting
period

N/A Survey results are not available for this reporting
period
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